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--------------------------------------------------------------------------
PLEASE SIGN UP TO JOIN OR VIA THE MAILING LIST
If you want to keep in touch with East St Surgery but are unable to attend meetings you could join our mailing list. Please sign and return to Reception [tick where appropriate:
 Join meetings				 Join mailing list
Name 		………………………………………………………………………………………………
Mobile phone 	………………………………………………………………………………………………
E-mail address	………………………………………………………………………………………………

Ideas for 2024 include
1. Open Day at Harold Moody Health Centre
2. Health days on topics such as prostate cancer, support for carers,
3. Improving patient information and advice

Patient experiences matter. If positive, they can help you stay healthy; if negative, they can undermine your health and well-being.
The Patient Participation Group (PPG) is a way of making your voices heard so that our staff know more about your experiences. Your feedback can help your Surgery maintain, change and improve services.
Patients meet 3-4 times a year with Surgery staff.  They discuss what is working well, what needs improving and how communication with patients could be better.
You can bring more and different views and ideas. 
By getting involved, you will also gain a better understanding of how the NHS works, how services are changing and how patients can give feedback on and influence change in Southwark.
Patients: We need your views & ideas
EAST STREET PATIENT PARTICIPATION GROUP
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